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( OUR ORGANIZATION )

Black Hound Security Services (BHSS (P) Ltd.) stands as a premier security company in India,
employing approximately 1,200 highly trained and equipped security personnel across
various levels. Trusted by leading national and multinational clients, Black Hound has been a
symbol of reliability and excellence since its inception in 1989 under the dynamic guidenship of
Lt. Col. K. Prasad (Retd.) and under the able leadership of Mr. Ajay Shukla.

Black Hound is a registered entity under the Companies Act 1956, the Shop & Establishment Act
1962, and the GST provisions under the Finance Act 1994. Our company is also compliant with the
Employees Provident Fund Act and the Employees State Insurance Act, ensuring comprehensive
benefits for our workforce. As a proud member of the Central Association of Private Security
Industry (CAPSI), Black Hound is committed to upholding the highest standards of security service
excellence.

We are also certified with all the essential certification in hand -
A - Provident Fund Reg. No. UP / 20836

B - ESI Reg. No. 21-21315-101

C - GSTIN No. 09AAACB4640A1Z9

D - Companies PAN No. AAACB4640A

E - Security License as per PSAR Act 2005

F - 1SO 9001 : 2015 Certification
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( OUuR SERVICES )

Our services are designed to provide comprehensive security solutions to our clients,
ensuring safety and peace of mind. We at Black Hound Security Services offers a comprehensive

Security Survey :- This involves a detailed assessment of the environment in and around a unit to
develop an optimal security layout. The evaluation team engages in-depth discussions with
company executives to gather facts and opinions, which helps us to make informed
recommendations.

Physical Guarding Services :- We employ seasoned and well-trained security personnel. All our
guards receive continuous training through in-house activities and regular updates to ensure
theyare always prepared and effective in their roles.

Special Security :- For more challenging and sensitive situations, we deploy specially trained
armed and unarmed security personnel. These professionals are equipped to handle scenarios

such as:
» Strikes » Gherao (encirclement)
» Labour unrest » VIP escorting

This specialized training ensures that we can provide comprehensive security solutions tailored
to the specific needs of each unit. Black Hound Security Services offers a comprehensive range of
specialized security services.

Event Security:- For special events such as Raising Day, VVIP visits, award ceremonies, and New
Year celebrations, We deploy highly trained and expert staff skilled in soft skills and also install
and monitor surveillance cameras round the clock, and use metal detectors and electronic
sensorsto ensure safety.

Investigation / Background Verification:- Black Hound provides pre- and post-employment
verification services, as well as information gathering on labour and unions and we maintain
complete confidentiality throughout the process.

First Aid:- Adequate numbers of well-trained security staffin first aid are deployed across all units
to handle medical emergencies.

Emergency Response Procedures:- All personnel are well-trained in emergency response
procedures, which are periodically rehearsed to ensure readiness

Fire Training / Drills / Protection:- Unit-wise training programs are conducted to ensure that all
personnel are prepared for emergencies, not just the firefighting team. Regular fire drills are
conducted weekly or fortnightly, and firefighting equipment is checked at regularintervals.

Outsourced Specialized & Utility Staff:- We provide a variety of specialized and utility staff,

including front office executives, trained drivers, catering staff, gardeners, housekeeping staff,
and workers for packaging, loading, and unloading.

- VIP Protection:- For VIP protection, we offer experienced, dedicated, and highly reliable security



( SALIENT FEATURES )

Managed and Driven by Professionals: The company is led
by experienced professionals, ensuring high standards of
service.

35 Years of Experience: With a long history in the
industry, BHSS has built a strong foundation and
reputation.

Member of CAPSI: Being a member of the Central
Association of Private Security Industry (CAPSI)
underscores our commitment to industry standards.
Serving National & Multinational Companies: We
proudly serve both national and multinational
clients.

Highly Trained Manpower: Our security personnel
are highly trained and continuously updated with
new skills.

Focus on Information Gathering & Dissemination:
Our is Emphasis is always on timely and accurate
information gathering and dissemination.

Expertise in Handling Fire, First Aid & Labour
Unrest: We are Adept at managing emergencies and
unrest.

Compliance with Labour Laws: We maintain a good
reputation for compliance with labour laws.

Quick Reaction Time: Our Personnel are trained to
react promptly to any situation.

Long-Term Client Relationships: We maintain strong
relationshipswith long-term clients.

Strategic Deployment: Personnel are not deployed
in their home districts to avoid conflicts of interest.
Regular Rotation of Personnel: Ensures fresh
perspectives and prevents complacency.
Emergency Deployment: Capable of deploying
security personnel at short notice.

Experience in Outsourced Jobs: Experienced in
handling various outsourced tasks.




rTIIllINIHE: THE FOUNDATION OF EFFICIENCY & DISCIPLINE 1

At Black Hound Security Services, we believe that consistent training and development are at
the core of delivering exceptional security services. Our commitment extends beyond training
security guards and supervisors. We ensure that senior managers and top executives stay well-
informed and continuously updated with the latest advancements, best practices, and cutting-
edge technology in the security industry. This encompasses both national and international
developments, ensuring that our team remains at the forefront of the security sector.

Beyond our on-campus training, we prioritize on-site training sessions for our deployed
personnel. These sessions are vital in keeping all our security guards and supervisors well-
acquainted with real-time security parameters. By conducting regular, hands-on training at the
sites where our personnel are stationed, we ensure that they are proficient in applying security
protocols in practical, high-pressure scenarios.

A significant aspect of our training focuses on Post-Wise Standard Operating Procedures
(SOPs). We emphasize training each security guard in detail about their specific post's
responsibilities and protocols, ensuring that they understand their duties thoroughly and
execute them with precision. This tailored approach ensures that every guard, irrespective of
their location, performs their duties in accordance with the highest standards of safety,
efficiency, and professionalism.

At Black Hound Security Services, we not only meet but strive to exceed the expectations of our
clients by providing a workforce that is trained, prepared, and fully equipped to safeguard their
interests. Our goal is to set a benchmark in the security industry by combining robust training
with advanced technology and innovative practices.




( PROVEN CREDENTIALS )

Our 35 years' experience with various industries, National / Multinational Companies, gives the
Management a sound, reliable and tested platform to build a secure environment for better
productivity and healthy Industrial Relations
We are a thorough professional and highly responsible Security Company and we have all the
necessary ingredients to fulfil the requirements of the said task.
35 Years of Experience: With a long history of working with various industries and both
national and multinational companies, we have built a reliable and tested platform for
creating secure environments that enhance productivity and foster healthy industrial
relations.
Professionalism and Responsibility: We possess all the necessary ingredients to meet the
security needs of our clients.
Work Ethics and Training: We emphasize sound work ethics, rigorous training of security
personnel, and close, constant monitoring of both the environment and security staff. This
ensures we can quickly adapt to changing environments and maintain high standards of
security.

( NOTABLEASPECTS )

Our sound Work Ethics, rigorous Training of security personnel, close and constant Monitoring of
environment and security staff, and Healthy business practice ensures that we quickly adapt to the
changing environment.

Our reputation for compliance with labour laws is unparalleled, ensuring that we meet and exceed
industry standards. Choose us for reliable, professional security solutions backed by decades of
excellence.
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Coming together is a company
working together is destiny.
so when shall we start?

ISO

9001:2015

SCAN QR
FOR MORE INFO

— OUR OFFICES—
Jhansi - 3817/A-, Shivaji Nagar, Jhansi — 28400)
Kanpur - EWS 240, Double Storey, Post -~ Barra, Kanpur Nagar - 208027
Madhya Pradesh - Simraha Gujarra Khurd Road, Gujarra Khurd, Tikamgarh, Madhya Pradesh -~ 472246
Punjab - Vill ~ Serseni, Near Lalru, Tehsil ~ Derabassi, Distt ~ SAS Nagar Mohali, Punjab - 140601
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